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Release eo2024.02 Summary 
Release eo2024.02 is scheduled to be deployed beginning at 6:00 p.m. ET on Thursday, February 8, 2024. This release 
addresses several technical defects reported by end users of the e-OSCAR platform. 
 

 
I. ACDV ACTIVITY REPORT INCLUDING RECORDS OUTSIDE OF REQUESTED DATE RANGE: 

 
An update has been made to correct a situation where the ACDV Activity Report was returning data outside of the 
requested range (for example, in situations where the report parameters were to include disputes received between 8/1 
and 8/31, the report was also including disputes created on 8/31 but received on 9/1).  
 

II. BRR SUPPORTING EVIDENCE LANGUAGE TRUNCATED AND CUT OFF: 
 
An update has been made to expand the viewable text for inclusion of the entire text for the supporting evidence option 
“Communication to/from the Consumer or a representative of the Consumer indicating that the consumer received loan 
proceeds or collateral (e.g., request for deferral, modification, adjustment to account, time to pay, promise to pay, 
inclusion of debt in bankruptcy petition)”. 
 

III. “GET NEXT” NOT PRESENTING NEXT LINKED ACDV CASE: 
 
An update has been made to correct behavior when processing linked ACDVs. When an operator resolves an ACDV 
and then selects “Get Next”, an unresolved linked case, if any, will be presented to the operator until all are resolved. 
 

IV. CONSUMER INFORMATION VERIFICATION INDICATOR: 
 
An update has been made to ensure that a verification indicator is required when Consumer Information is updated. 
This update corrects a bug where operators were allowed to update Consumer Information and then change the 
verification indicator to NULL.  Additionally, we addressed the issue where the submission of an ACDV could be 
processed without the Verification Indicator when a Consumer Information ACDV Response value was entered (for 
example, First Name was different, so the Verification Indicator should be ‘Different’).  The appropriate error message(s) 
will be triggered when there is no verification indicator. 
 

V. REMOVAL OF OBSOLETE SPECIAL COMMENT CODE ‘AL’: 
 
An update has been made to remove the obsolete Special Comment Code AL from the e-OSCAR User Interface and 
Services by e-OSCAR for ACDVs, AUDs, BRRs and Reinsertions. Added AL to Services error messaging regarding 
obsolete codes. Removed AL from drop-down list in e-OSCAR User Interface.  Note: Though obsolete for Data 
Furnishers, CRAs can still use Special Comment Code AL.   
 

VI. VALIDATION OF TAGS IN JSON: 
Previously, if the <ACDVResps> tag was misspelled in an ACDV Submit call, the API would not return an error, 
however the ACDV Response would not be received by e-OSCAR. An update has been made to validate that the 
<ACDVResps> tag is spelled correctly. Now the API will return an error to indicate the same. A count has been added 
to the ACDV Submit Response call to confirm the number of ACDV Responses received in the call.  

 

NOTE:  For additional information, please contact the e-OSCAR Help Desk at 1.866.696.7227 Monday through Friday 
between the hours of 8:00 a.m. – 6:00 p.m. ET. 
 

This information is subject to confidentiality terms in the e-OSCAR System Terms of Use. 


