
 

Confidential & Proprietary Information of Equifax, Experian, Innovis, TransUnion, and OLDE                                                      1 | P a g e  
 

 
 
 

 
 
 
 
 
 
 

e-OSCAR® RELEASE NOTES  
Release eo2025.05  

May 1, 2025 

 
  



 

Confidential & Proprietary Information of Equifax, Experian, Innovis, TransUnion, and OLDE                                                      2 | P a g e  
 

Release eo2025.05 Summary: 
 

Release eo2025.05 is scheduled to be deployed beginning at 6:00 p.m. ET on Thursday, May 1, 2025. This release 
includes the following features as described below: 

 
I. UPDATES RELATING TO THE REQUIRED USE OF SOCIAL SECURITY NUMBER &/OR DATE OF BIRTH 

 
We will be introducing updates to the e-OSCAR System relating to the required use of Social Security Number or Date 
of Birth for primary consumers, first and second associated consumers on accounts if the Date Opened is after 
September 15, 2017.  Previously, the e-OSCAR System required the inclusion of SSN or DOB for accounts where the 
Date Opened was after September 1, 2017.  This enhancement aligns e-OSCAR System error logic with current Metro 
2® format guidelines. 
 

II. ENHANCEMENTS TO ACDV TRANSFER CAPABILITIES 
 
We are providing greater flexibility for Data Furnishers as it relates to their ability to transfer ACDVs from one operator 
to another operator within the e-OSCAR System. We are expanding permission levels to allow additional operators to 
transfer ACDVs. Additionally, we are adding a method in which operators can change Skill assignments to make 
transferring ACDVs more seamless. 
 
Previously, only operators with “Manager” roles could transfer ACDVs. We have expanded that feature to allow 
operators with “User” roles to additionally transfer cases, either to another operator or back to the workqueue.  
Additionally, “Managers” with the ACDV Responder role are now able to transfer an ACDV to themselves from another 
operator’s worklist.  
 
Prior to this update, ACDVs could only be transferred to operators that had identical Skill assignments. To add 
additional flexibility, we have added the capability for operators to modify the Skill assigned to ACDVs to allow them to 
transfer an ACDV to a worklist or to an operator with a different Skill assignment.  For instance, if an ACDV is Skilled to 
“Bankruptcy”, an operator may now change the Skill to “Bankruptcy 019 037 Or 102” and transfer the ACDV to the 
workqueue associated with that Skill.  Likewise, an operator can change the Skill assignment on an ACDV to match the 
Skills assigned to specific operators. 
 

III. AUTOMATIC PURGING OF AUDs OLDER THAN 30 DAYS FROM CASE REVIEW 
 
Data Furnisher operators with the AUD Initiator Role that have ‘Restricted Permissions’ enabled on their operator profile 
are able to create – but not fully submit – AUDs. Any AUD created by an operator with ‘Restricted Permissions’ is 
routed to the Case Review workqueue for review and final submission by a different operator that does not have 
‘Restricted Permissions’ enabled on their profile. This release will introduce logic that will automatically delete and purge 
from the e-OSCAR System any AUDs in the Case Review workqueue that are 30 days old and have not been fully 
submitted. 
 

IV. ACDV CONSUMER INFORMATION INDICATOR FIELD TO BE CONSIDERED AS ACCOUNT INFORMATION IN 
DETERMINATION OF ALLOWABLE RESPONSE CODES 
 
The Consumer Information Indicator (‘CII’) field resides on the Consumer Information tab within ACDV transactions. 
Based upon directions from the Consumer Reporting Agencies, changes to the CII field in an ACDV Response are now 
considered a change to Account Information, despite the fact that the field is displayed on the Consumer Information 
tab. Since CII is now considered Account Information, we have updated Dispute Code validations and Response Code 
availability to reflect as such. For instance, in situations where a Data Furnisher operator updates or changes the CII 
value on a dispute including Dispute Codes 19, 102 or any other Dispute Code citing “verify account information”, 
Response Codes 01 and 23 will not be allowed. Error messaging within the e-OSCAR System has been updated to 
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reflect these changes. Clicking the ‘Clear Account Information’ button in ACDV Responses will clear any entry in the CII 
response field. 
 

V. VARIOUS HYPERLINKS REMAPPED TO POINT TO NEW E-OSCAR SUPPORT HUB 
 
The “Ask for Help” button displayed in the e-OSCAR System and various hyperlinks in automated email messaging sent 
from the e-OSCAR System have been updated to direct operators to the new e-OSCAR Support Portal at 
https://www.eoscarsupport.bolddesk.com. 
 

VI. BUG REMEDIATION – CORRECTING RESPONSE CODE VALIDATION ERROR ASSOCIATED WITH CONSUMER 
INFORMATION INDICATOR (API SERVICES ONLY) 
 
We are correcting an issue impacting ACDV Responses sent via API Services by e-OSCAR. In circumstances where a 
Data Furnisher responds to certain ACDVs (only those that have Dispute Code of 19, 37 or 102) and includes identical 
data in the CII Response as included in the CII Request plus includes additional updates to other Account Information 
fields, the Data Furnisher incorrectly received a “RESPONSE CODE ERROR” that required them to change their 
Response Code to 22. We have updated validation logic to allow Response Code 23 to be used when the CII response 
is blank or when it is filled with the identical value as was provided in the request. 

 
VII. BUG REMEDIATION – CORRECTING ISSUE THAT ALLOWED DATA FURNISHERS TO RETREIVE ACDV CASES 

IN “RESOLVED-RECALLED” STATUS VIA API SERVICES BY E-OSCAR IN ERROR 
 
There are certain scenarios where a Consumer Reporting Agency might recall an ACDV from a Data Furnisher. When 
this is done, the status of the ACDV is set to “Resolved-Recalled”. Data Furnishers are not able to see disputes with this 
status in the e-OSCAR System user interface. We are correcting an issue where Data Furnishers could retrieve the 
ACDV Request details using certain API calls even though the status of the ACDV was set to “Resolved-Recalled”. 
Following this update, Data Furnishers will not be able to retrieve any disputes in this status. 

NOTE:  For additional information, please contact the e-OSCAR Help Desk at 1.866.696.7227 Monday through Friday between the hours of 8:00 
a.m. – 6:00 p.m. ET. 
 

This information is subject to confidentiality terms in the e-OSCAR System Terms of Use. 


