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Release €02026.03 Summary:

The €02026.03 release scheduled for March 7, 2026, includes general platform upgrades relating to software currency and
a few minor bug remediations.

In general, the overall platform upgrade represents a scheduled platform deployment for the e-OSCAR System. It’'s an
infrastructure / platform release that packages multiple database updates and internal rule updates. This upgrade does not
release any new user features.

This information below provides an overview of corrections and remediations relating to previously identified system bugs
that are included in this release.

. FIXFOR VARIOUS BUGS THAT IMPACTED ACDV TRANSFERS AND ACDV PRINT CAPABILITIES

When Data Furnishers worked an ACDV and attempted to transfer that ACDV back to the workqueue, the e-OSCAR
System behaved in two confusing ways: (a) Extra pop-up window — After selecting to transfer the ACDV to the
Workqueue, an additional unnecessary pop-up appeared. If the user pressed the Esc (Escape) key to close the extra
pop-up and then clicked on another tab in the ACDV (for example, Consumer Information), they were incorrectly taken
to the AUD Review page instead of staying in the ACDV they were working on, (b) ACDV Print issue — when
attempting to print some ACDVs, users reported that they received an error message, “Error — there has been an issue.
Please contact your System Administrator” and they were unable to print the ACDV.

We have corrected both of these scenarios. From a day-to-day perspective, you should see more predictable ACDV
transfers that no longer include an unexpected pop-up. Additionally, the print issue noted above has been remedied.

NOTE: For additional information, please contact the e-OSCAR Help Desk at 1.866.696.7227 Monday through Friday between the hours of 8:00
a.m.-6:00 p.m. ET.

NOTE: In some cases, Al assisted tools may be employed to support User customer service interactions, content development, and

communications. Any such use of Al will follow appropriate safeguards and have human oversight in place.

This information is subject to confidentiality terms in the e-OSCAR System Terms of Use.
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