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Insights by e-OSCAR Release Summary

The following updates will be released into Insights by e-OSCAR business intelligence application on July 15, 2025.

. CREATION OF NEW ‘CONSUMER LIKE CASES ANALYSIS’ REPORTING:

We have created a new ‘Consumer Like Cases Analysis’ report that provides information on consumer accounts with
multiple ACDV transactions during the last 120 days. This report captures cases using a Consumer Account Identifier
(which is a combination of the Consumer Social Security Number and the Account Number). Note that the Consumer
Account Identifier does not display SSN data in clear text.

The upper portion of the report details summary data including the number of total disputes received during the time period,
the number of “like” cases (where the Consumer SSN and Account Number match), the percentage of “like” cases, the
number of unique consumers that have “like” cases, and the average number of ACDV transactions per consumer account.

The lower section of the report details each Consumer Account Identifier and the corresponding count of “like” cases.
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Individual ACDV Case ID numbers can be displayed for each consumer within the lower section can be drilled into by
clicking the + icon to the left of each Consumer Account Identifier.
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The Consumer Like Cases Analysis report does not include Student Loan cases.
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Il. MODIFICATIONS TO THE ‘ACTIVE ACDV ACTIVITY REPORT’:

We have made a variety of updates to the ‘Active ACDV Activity Report’ including (a) text updates on the “Learn More” tab
to provide additional clarity regarding the report update/refresh schedule, including more information about how long the
data extraction and loading process for this report takes, on average, (b) Addition of a new report widget capturing ‘Active
Inventory Volume’ by operators, rolled up to their respective ‘reports to’ manager, (c) Removal of ‘ACDV Status History’ and
‘ACDV Transfer History’ table widgets from the ‘ACDV Inventory Details’ drill-through page, (d) adoption of new visual color
scheme and formatting.
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lll. MODIFICATIONS TO THE ‘COMPLETED & DNR ACDV ACTIVITY REPORT’:

We have made slight updates to the ‘Completed & DNR ACDV Activity Report including (a) Removal of ‘ACDV Status
History’ and ‘ACDV Transfer History’ table widgets from the ‘ACDV Inventory Details’ drill-through page, (b) adoption of new
visual color scheme and formatting.
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IV. ADOPTION OF NEW VISUAL COLOR SCHEME AND FORMATTING ON ‘COMPLETED & DNR ACDV ANALYSIS
REPORT’:

We have made slight visual updates to the color scheme and formatting of this report as demonstrated in the images below.
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No other substantial changes have been made to this report.
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NOTE: For additional information, please contact the e-OSCAR Help Desk at 1.866.696.7227 Monday through Friday
between the hours of 8:00 a.m. - 6:00 p.m. ET.

This information is subject to confidentiality terms in the e-OSCAR System Terms of Use.
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