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Release eo2025.12 Summary: 
 

The eo2025.12 release scheduled for September 25, 2025, introduces a key update to enhance the e-OSCAR platform's 
functionality and user experience. Additionally, the e-OSCAR System Terms of Use are updated in conjunction with this 
release. 
 
This summary provides an overview of the operator-facing new feature and improvements included in this release. 
 
I. UPDATES TO ‘GET NEXT NOTIFICATION’ FUNCTIONALITY 

 
This feature introduces an improvement to how users work through Notification transactions in e-OSCAR. Previously, 
when an Operator clicked the “Get Next Notification” button, the e-OSCAR System would present them with the next 
oldest notification (by Creation Date), regardless of what type it was (for example, AUD, DR, or Block Notification). This 
could be confusing or inefficient if the user wanted to focus on just one type of notification. 
 
With this update: If a user is working in a specific Work Queue and selects a certain type of notification (say, only DR 
notifications), clicking “Get Next Notification” will now take them to the next notification of that same type within the 
queue. This enhancement makes it easier for users to process similar cases in a row, streamlining workflows and 
reducing the chance of context-switching between different notification types. When all notification transactions of the 
same type have been reviewed, the e-OSCAR System will display a button that allows them to return to the home page 
within the e-OSCAR System. 

 
II. UPDATED E-OSCAR TERMS OF USE 

 
As previously communicated, the e-OSCAR Terms of Use will be updated in conjunction with this release, and will 
supersede existing and prior Terms of Use. Any Registrant’s use of the e-OSCAR System on or after September 25, 
2025, will constitute acceptance of all changes outlined. 
 
Summary of all changes:  
1. Addition of language as Section 10.2(b) incorporating non-disclosure and confidentiality language relating to 

OLDE’s release of the OLDE Information Security Program. 
2. Addition of language in Section 1.2 Disaster Recovery incorporating and referencing the language added as 

Section 10.2(b) (described above) 
3. Addition of Section 3.1(e) relating to requirements for Registrants to maintain operating system, browser or 

environment software currency. This section additionally includes language indicating OLDE is not responsible for 
any security or performance issues resulting from Registrant's attempt to access the e-OSCAR system running any 
software that has reached its end-of-life or end-of-support by the software manufacturer 

4. Addition of "Reinsertion" as a defined term in Section 2.24 
5. Clarification and delineation of "billable transactions" in Section 4.1 
6. Minor proofreading, formatting, and enumeration updates throughout 
 
Registrants may view the new Terms of Use here. 
 

NOTE:  For additional information, please contact the e-OSCAR Help Desk at 1.866.696.7227 Monday through Friday between the hours of 8:00 
a.m. – 6:00 p.m. ET. 
 

This information is subject to confidentiality terms in the e-OSCAR System Terms of Use. 

https://www.e-oscar.org/_files/ugd/6bf0bc_76239f55506c48c09a7bff79b502424e.pdf

