
 

Confidential & Proprietary Information of Equifax, Experian, Innovis, TransUnion, and OLDE                                                      1 | P a g e  
 

 
 
 

 
 
 
 
 
 
 

e-OSCAR® RELEASE NOTES  
Release eo2025.01  

February 6, 2025 

 
  



 

Confidential & Proprietary Information of Equifax, Experian, Innovis, TransUnion, and OLDE                                                      2 | P a g e  
 

Release eo2025.01 Summary: 
 

Release eo2025.01 is scheduled to be deployed beginning at 6:00 p.m. ET on Thursday, February 6, 2025. This release 
includes the following features as described below: 

 
I. DATE CONSISTENCY UPDATES IN CERTAIN REPORTS AS COMPARED TO e-OSCAR INVOICES 

 
Previously, there was a slight inconsistency in the counts between e-OSCAR invoices and some e-OSCAR reports, 
including Activity Reports, Archives, Report Cards and Productivity Reports. These inconsistencies were related to 
timestamp differences based on different data fields associated with these reports. Generally, the differences in 
timestamps were within seconds, but the result caused data to be reported slightly differently across reports. This 
release includes updates that will remedy these slight differences and result in consistency across the e-OSCAR 
invoices and the noted e-OSCAR Reports. If retroactive Report Cards are run subsequent to this release, the resulting 
output will be reflective of this update and may include slightly different results than Report Cards originated prior to this 
release. 
 
 

II. REMOVAL OF ‘LEGACY’ CONTROL NUMBER FIELD ON VARIOUS CASE SEARCH & ACTIVITY REPORT 
SELECTION FORMS 
 
We have removed the field for Legacy Control Number on various Case Search and Activity Report selection forms. 
Legacy Control Number was a search capability right after our platform upgrade to e-OSCAR 4.0 in 2023. Given pre-4.0 
data is no longer available within e-OSCAR, the ability to search by Legacy Control Numbers is no longer needed. 
 
 

III. MODIFICATIONS TO AUD PRINT PDF 
 
We have made small cosmetic changes to the AUD Print PDF to replace the phrase Control Number with Subscriber 
code in the Dispute Information section at the top of the form. The underlying Subscriber Code data included within the 
AUD Print PDF correctly displayed the relevant Subscriber Codes previously, and has not been updated; the field label 
on the printed form incorrectly stated that the field was a Control Number. This update corrects that mislabeling. 
 
Additionally, we have made slight changes to how the AUD Print PDF displays the Date Created and Date Submitted 
of an AUD. The Date Created field (at the top of the AUD Print) will now display the date that the AUD was created (or 
more simply, started) in e-OSCAR; the Date Submitted field (at the bottom of the 2nd page of AUD print, adjacent to the 
name and phone number of the AUD submitter) will reflect the date that the AUD was actually submitted via e-OSCAR. 
This modification will better reflect the potential differences between when an operator starts an AUD and when it is 
actually submitted.  

 
 
IV. ADDITION OF ‘DATE SUBMITTED’ FIELD TO CERTAIN ACTIVITY REPORTS AND ARCHIVES 

 
We have added additional granularity to the AUD, Reinsertion and BRR Activity Reports as well as the AUD and BRR 
Archives by adding a new column called “Date Submitted”. This new column will reflect the date that the AUD, 
Reinsertion, or BRR was actually submitted within the e-OSCAR system, and supplements the “Date Created” field, 
which is indicative of the date when an AUD, Reinsertion, or BRR is initially created within the e-OSCAR system. 
Having these two data fields as separate will allow Data Furnishers to be able to distinguish the timing between the 
creation and submission of these transactions, especially important in instances where the creation and submission 
might be on different days. Operators with appropriate roles and permissions will additionally be able to use Date 
Submitted as an additional filtering capability. NOTE: Reinsertion data is not available via Archive. 
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V. REMOVAL OF ABILITY FOR DATA FURNISHER ADMINISTRATORS TO MAKE CERTAIN UPDATES WHEN AN 
ACCOUNT IS PENDING DEACTIVATION 
 
We have removed the ability for Data Furnisher Registration Administrators, Operator Administrators or Registration 
Administrators of Record to update certain elements once we have started the deactivation process. Specifically, Data 
Furnishers will no longer be able to add or delete Subscriber Codes, create additional operators within their 
organization, or make updates to their registrations. Instead of allowing updates, a banner will be displayed that reads, 
“Your registration is in the process of being deactivated. Some administrative functions are disabled. Contact your 
Registration Administrator if you have any questions.” 
 
 

NOTE:  For additional information, please contact the e-OSCAR Help Desk at 1.866.696.7227 Monday through Friday between the hours of 8:00 
a.m. – 6:00 p.m. ET. 
 

This information is subject to confidentiality terms in the e-OSCAR System Terms of Use. 


