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Release eo2024.14 Summary: 
 

Release eo2024.14 is scheduled to be deployed beginning at 6:00 p.m. ET on Wednesday, October 30, 2024. This release 
includes a variety of very minor bug fixes as described below: 

 
I. BUG CORRECTION: ACDV TRANSFER PROCESS DISPLAYED EXTRA SCREEN AND COMMENT BOX IN 

ERROR 
 
We have corrected a bug that manifested when operators attempted to transfer certain ACDV records to other 
operators. Specifically, the application was expecting operators to re-enter certain information, including a comment, but 
still did not present a method to transfer the record. We have corrected that behavior, eliminating the additional screen 
and comment box, and allowing the record to be transferred. 
 
 

II. BUG CORRECTION: DATA FURNISHER WAS REQUIRED TO RE-ENTER PAYMENT HISTORY GRID VALUES ON 
CERTAIN REINSERTION REQUESTS 
 
We have fixed an issue that prevented Data Furnishers from correcting certain invalid values within the Payment History 
Grid on Reinsertion Requests. DFs were required to clear and then re-create the entire payment history before being 
able to submit the Reinsertion.  We have corrected this behavior, thus allowing Data Furnishers to update the invalid 
values directly within the Payment History Grid. 

 
 

III. BUG CORRECTION: CERTAIN FIELDS WERE AUTOMATICALLY DESELECTING WHEN AN OPERATOR 
CLICKED IN BLANK SPACE ON THE OPERATOR PROFILE CHANGES REPORT 
 
Operators have the capability to select fields to be displayed within the Operator Profile Changes Report. This bug fix 
corrects an issue that inadvertently caused some of the selected fields to be deselected and not displayed in the report 
when an operator clicked in blank space above the report within e-OSCAR. 
 
 

NOTE:  For additional information, please contact the e-OSCAR Help Desk at 1.866.696.7227 Monday through Friday between the hours of 8:00 
a.m. – 6:00 p.m. ET. 
 

This information is subject to confidentiality terms in the e-OSCAR System Terms of Use. 


