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SIMPLICITY 2020 – e-OSCAR’s User Conference

We are excited to announce that registration for our SIMPLICITY 
2020 e-OSCAR' User Conference is at max capacity!  

The event will be a virtual-only conference held over four half 
days on October 7-8, 2020 and October 14-15, 2020. 

We have three planned Keynote Speakers lined up for you:

• Francis Creighton, President & CEO, Consumer Data Industry 
Association (CDIA)

• Lisa Delessio, Partner, Hudson Cook PA

• Joel Strickland, Client Relations Director, e-OSCAR

The event includes 50 informative break-out sessions  covering 
a wide-range of e-OSCAR topics such as:

• Case Management: Everything you need to know about 
this efficient feature including the benefits and how to 
work multiple disputes at one time.

• Insights: This track explores our business intelligence tool in detail. Insights by e-OSCAR® 
provides robust reporting for all your consumer disputes within e-OSCAR.

• e-OSCAR 101: This track provides you with a series of presentations related to e-OSCAR 
and includes topics from general information about the application to the importance of 
archiving your data.

• e-OSCAR Support: This track gives information how our team is positioned to provide 
Uncommonly Great service to you. You will also gain an understanding of our approach 
to the vendor management and a tour of the Learning Management System (LMS).

• Administrative Duties: Get answers to all your questions related to user roles, managing 
access, queue management, and billing questions.

• Integration Options: Learn about API services offered through e-OSCAR along with 
demonstrations for various processes using API and the pricing for these services.
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Taxability of e-OSCAR Services

Services by e-OSCAR®

To comply with state and local tax requirements, we periodically review the taxable nature of 
the e-OSCAR services offered by Online Data Exchange LLC. As a result of our review and recent 
case law rulings, we have determined that the access and use of the e-OSCAR application in 
some jurisdictions are subject to local, county, and/or state sales/use tax assessments. 

Furnishers who are invoiced in the jurisdictions listed below should expect to start seeing sales 
taxes on their e-OSCAR bills on or about the billing period that ended on September 30, 2020.

• Iowa
• New Mexico
• Ohio
• Pennsylvania
• South Carolina
• South Dakota
• Tennessee
• Texas
• Washington DC

If you are billed in an affected jurisdiction, but believe you are exempt from sales tax 
assessment (either because you have an applicable sales tax exemption certificate or you do 
consumer services in the billing jurisdiction), it is urgent that you provide us with an attestation 
of this at the following hyperlink: HERE

Over the last several months, the e-OSCAR team has been hard at work developing new 
methods by which Data Furnishers can integrate with us in order to optimize their processing of 
consumer credit disputes and other e-OSCAR transactions.

We are proud to announce that we are very close to launching Services by e-OSCAR, a new 
Application Programming Interface (API) driven method for connecting with e-OSCAR. We are 
developing capabilities that will support ACDV processing, AUD submission, receipt of FACTA 
and non-FACTA Notifications, and the submission of Block Rescission Requests. Furnishers will 
further be able to secure data archive files via API.

We intend to enter beta testing in partnership with key Furnishers in October. Our formal launch 
of Services by e-OSCAR is planned for January 2021.

Important information and details about the offerings available, implementation schedule and 
onboarding process, and associated costs will soon be published on our informational website at 
www.e-oscar.org/products-training/services-by-e-Oscar. 

https://app.smartsheet.com/b/form/2adf5e69b6a64d1591dbc89fc6f9e43e
http://www.e-oscar.org/products-training/services-by-e-Oscar
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Subscribe to Receive e-OSCAR Informational Emails

Not Getting e-OSCAR Informational Emails?

We use Constant Contact as our email provider for informational emails – things like outage 
announcements, newsletters, release information, etc.

If you are not receiving those, it may be possible that:

• You may have previously unsubscribed to Constant Contact emails. If you had previously 
unsubscribed and wish to be added to the distribution list again, click here and submit your 
re-enrollment form.

• Your company may need to whitelist the IP address range for items coming from Constant 
Contact. Please have your IT team whitelist this IP address range: 208.75.150.0/22. This single 
IP address covers a range of IP addresses and is the same as 208.75.120*, 208.75.122*, 
208.75.123*.

• Our mail may be going into your spam or similar type folder. Please check that folder for our 
mail, and then mark all mail from e-OSCAR Support (eoscarsupport@newmgtservices.com) as 
a trusted email.

e-OSCAR 101 Webinars

e-OSCAR 101 webinars are held each month to discuss core functions of the e-OSCAR 
application, critical capabilities, and user best practices.

e-OSCAR 101 webinars are FREE to all active e-OSCAR registrants! The next webinar sessions are 
scheduled for the following dates: 

• Wednesday, October 28 @ 4:00 p.m. – 5:00 p.m.ET 

• Thursday, October 29 @ 1:00 p.m. – 2:00 p.m. ET

The e-OSCAR 101, Episode 9 webinar sessions this month will continue focusing on Case 
Management. This month you will learn how to process ACDVs using this time-saving feature.  

Register for the event by logging into the e-OSCAR Learning Management System (LMS) and 
enrolling into the webinar you would like to attend. Please make sure to select the date and 
time of the session you wish to attend when you enroll for this webinar.

Webinars are recorded and available in the e-OSCAR LMS, where you can also find recordings 
and presentation materials for previous e-OSCAR 101 webinars. Click here to access the LMS.

https://lp.constantcontactpages.com/su/tZfgGRU/WebEnroll
mailto:eoscarsupport@newmgtservices.com
http://www.e-oscar-training.org./
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Did You Know?

Have you ever had a quick question about e-OSCAR-related topics, but no time to sit on hold? 
Did you hear about our Chat feature which can be found on the e-OSCAR information website? 

Many of your questions can be answered quickly through the Chat feature. While exploring the 
e-OSCAR website, the Chat window is activated after a certain amount of idle time when on the 
page. The window appears asking you “How Can We Help?” in which you will be prompted to 
give your name, phone number, email address, and e-OSCAR Registration ID.  

By using the Chat feature, you can receive:

• Immediately receive responses between the hours of 9:00 a.m. ET and 5:00 p.m. ET. 

• Online assistance window pops-up whenever it appears you are idle on a page.

• Assistance after hours allowing you to leave a note which is emailed to a chat representative 
at the Help Desk.

Add the Chat feature to your list of ways to get assistance for your e-OSCAR  needs today and 
maximize your interaction with e-OSCAR!

Insights by e-OSCAR® Innovative Business Intelligence

Are you tired of pulling information for reporting? Are you looking for ways to bring life to your 
reports with amazing charts and graphs? If the answer is “YES!” then check out our Insights by 
e-OSCAR analytical application! 

Insights by e-OSCAR provides a single-point business intelligence platform with the unique 
ability to aggregate, slice and conduct deeper analytics regarding consumer credit disputes 
processed through the e-OSCAR application. 

Oh! We forgot to mention the best part about this exciting tool!

Insights by e-OSCAR is offered at NO COST to you!

To learn more or see a short video on the application, go to the e-OSCAR informational website 
and look for the Insights by e-OSCAR option under the Products & Training menu. Click here to 
be taken directly to the website. 

Review the information about the application and if you still have additional questions you 
would like to discuss or you are interested in getting reporting through this helpful analytical 
tool, contact insights@newmgtservices.com for more information.

https://www.e-oscar.org/products-training/insights-by-e-oscar
mailto:insights@newmgtservices.com
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e-OSCAR TV is your “go-to” spot for all sorts of video announcements 
and information from the e-OSCAR team. Check it out on the e-OSCAR 
TV page within the News section of our informational web page. Click 
the e-OSCAR TV icon on the left to be taken directly to the site.

60 Seconds with e-OSCAR is our vlog and is your best source for 
breaking news, best practices and insight behind the scenes of 
e-OSCAR. Subscribe today to our Vimeo channel by clicking the 
60 Seconds with e-OSCAR logo on the left.

The e-OSCAR Learning Management System (LMS) is our training library 
for all things e-OSCAR! You will find more than 100 courses and related 
resource materials that outline the various processes within e-OSCAR. You 
can enroll and complete courses, track your progress, rate courses, 
participate in polls, print your transcripts, and much more! 

Click on the My Courses icon on the left to register for our new LMS today. 
You will need your e-OSCAR Registration ID to register. 

We Want to Hear From You!

Have an issue or idea that will enrich the user experience in e-OSCAR? Need a change made? 
We recommend you fill out the e-OSCAR Enhancement Form to share your ideas for enhancing 
and/or improving the e-OSCAR system.

It only takes a few moments to complete the e-OSCAR Enhancement Request form; we 
encourage you to share your thoughts today! 

Do you have questions and need assistance?

• Call the e-OSCAR Help Desk at 1.866.696.7227, between 8:00 a.m. ET – 6:00 p.m. ET.

• Email Customer Support at eoscarsupport@newmgtservices.com and include your 
Registration ID number for your company so that the Support Team Member can better 
assist you.

https://www.e-oscar.org/news/e-oscar-tv
https://vimeo.com/user85494980
http://www.e-oscar-training.org/
https://app.smartsheet.com/b/form/277b5789da244dbab731b10dc529e5ae
mailto:eoscarsupport@newmgtservices.com
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